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Etiquette is a code of behaviour that delineates expectations for social behaviour according to
contemporary or current conventional norms within a society, social class or professional group
setting.

On Monday, 17th August 2020, Bombay Teachers Training College organised a webinar on the
topic “Let’s Talk Etiquette” with the Resource person, Ms. Yogeeta Borkar. The session
commenced with an address by Dr. Rajeev Jha as he welcomed Principal and Faculty Members
of Bombay teachers training college, the Resource person and participants for this Webinar. The
Webinar began by invoking the blessings of the Almighty through the Prayer Song of our

College “Om Sarve bhavantu sukhinaha…”

Dr. Rajeev Jha, then gracefully commenced today's
session on" Let's Talk Etiquette" by highlighting the theme
of the session through her thought provoking words by
saying," You never get a second chance to create your first
impression ".

Our student of B.Ed., Arbaaz Shaikh, then formally introduced the vibrant speaker and resource
person of the day- Ms. Yogeeta Borkar - Proprietor - Micro Insight
Consultancy/Auditing/Training, who would embark us through this virtual journey and enlighten
us with her vast sea of knowledge.

Ms Yogeeta Borkar set the induction by an activity and
conducting a poll session for the same. She then enlightened
us on the art of creating the right ‘first impression’ and gave
introduction to the concept and elements of social Etiquette.
She also familiarized us to the key Etiquette tips to carry



ourselves gracefully with dignity and confident. She
also briefed us about the benefits of Etiquette to
enhance our personality and stand out in social and
professional arenas.

The question-answer session was conducted by Dr.
Rajeev Jha and the resource person very gracefully
responded to most of the queries of the participants.

Dr. Jha thanked the resource person and participants for their esteemed presence and for making
this session a memorable one. Ms. Nikita Soni, a B.Ed. student, proposed a formal Vote of
thanks, and congratulated for an excellent session conducted by Ms. Yogeeta Borkar. She
expressed her gratitude to our honourable Principal Dr. Bhagwan Balani, the BTTC Staff who
are the backbone of the College, the Student Volunteers and the participants. The Session ended
with the National Anthem.

Report by: Preeti Rathour (S.Y.B.Ed) moderated by: Melvina D’souza


